






them, volunteers, arrange shipping, and so on.
One of the volunteers, a Somali refugee 

studying in Ireland, asked if we could send 
some more computers to Mombassa.

We thought, we already have the processes in 
place, maybe we should turn it into something bigger to 
satisfy that demand. Things really took off from there. 

In 2005 we sent out 200 computers, by 2007 we sent 
out 3000 computers. But we also realized that it wasn’t 
enough to simply send out computers, we also had to 
provide training to the people who would be using them 
– without that, the computers would lie there unused. 
So, 2006, we sent out a small group of volunteers 
to do that and next year expect to sent out more,

I’m probably working harder now than I’ve ever 
worked, but my job satisfaction is 100%. There’s 
never a dull moment, and the payback – to visit 
the schools and colleges and see the kids and the 
teachers bene!ting from the computers, software and 
trainings – is enormous. That’s really what drives me.

I think that unless you’re in a job that you absolutely 
love, it becomes driven by the need to earn money 
and to maintain your lifestyle after a while. If you have 
a good idea which you strongly believe in, you should 
just do it. To fail or succeed is not the point – your 
idea may or may not work out for a variety of reasons, 
but the important thing is to believe in something and 
do it. You might be very surprised where funding and 
resources crop up – these things are so unpredictable!
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In 2005, the Make Poverty History Coalition in 
Ireland – which included Comhlámh - delivered 
14,000 campaign postcards to the Taoiseach’s 
doorstep calling for an end to unfair trade rules.

Join a protest
Protests have always been a key form of popular political 
expression – an opportunity to be heard as one voice. 
Perhaps a protest against the World Bank, or human 
rights abuses abroad has been organized in your area 
that you can take part in. Or if you feel strongly about 
an issue and want your voice to be heard, why not 
approach a campaign organisation to help organise one?

Lobby your TD
Lobbying involves directly engaging your elected 
representatives and convincing them of the 
need to push for change. Armed with some key 
information, a compelling case, and a little charm, 
meeting with your TD yourself or as part of a wider 
group can be effective in bringing about concerted 
government action on local or global issues. Not 
only that, it’s the essence of democratic politics!

Check the Comhlámh website for news 
on Comhlámh’s campaigning and lobbying 
skills courses held each year

Fundraise
Raising funds is one way to give something back to 
the community you lived with before your return to 
Ireland. Fundraisers are also needed across Ireland 
by organisations to sustain their work. There are many 
ways to raise funds, from holding and participating 
in quizzes and raf"es to concerts, to fun runs. Small 
organizations are also grateful for assistance from 
people with experience developing funding applications.

GET THE MEDIA INVOLVED
The media has enormous power to shape our views of 
world. Today, Irish people get most of their information 
about development issues through the media, rather 
than from NGOs and the government. Whether the 
views expressed in the media are right or wrong, there 
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is no question that the media it is a powerful tool 
for change, and it is often the most effective – and 
least expensive – way to get our messages across.
There are many things you can do.

Write a letter to the editor
Letters pages are among the most read pages in 
national and local newspapers. Writing a letter to an 
editor is an excellent way to promote awareness of 
development issues – politicians write them all the time!

Try your hand at journalism
There has been an explosion of printed newspapers, 
magazines, websites and radio stations across 
the country. If you are a keen or aspiring writer or 
broadcaster, or just want to tell your story, why 
not see if you can get published or participate 
in one of Ireland’s many local, regional or 
national newspapers or radio outlets.

Create your own media
With the telecommunications 
revolution, desktop publishing and 
cheaper printing, starting up small-
scale publications and producing 
audio and video media has never 
been so easy. The arrival of 
broadband has made the internet 
the cheapest way to reach mass 
audiences with homemade audio and 
video content that have a truly global 
reach. More and more people are going to blogs for news 
content and alternative perspectives than ever before.

Help with publicity events 
NGOs often hold publicity events to raise awareness 
about their work. Perhaps you are good at coming 
up with headline-grabbing ideas, at writing press-
releases or organising media events that involve an 
exciting, inventive photo opportunity for journalists.

E-VOLUNTEERING
A number of online volunteering websites now 

ACTION LINKS

Comhlámh’s Careers & Courses 
in Development booklet is your 
indispensible guide to development 
courses on offer across the country. 

Pick up your copy by contact-
ing Comhlámh at 01-478 3490 
or email info@comhlamh.org.

You can also !nd out more about 
educational opportunties and 
entitlements at www.comhlamh.org. 

“It is important as returned development 
workers to challenge perceptions of people 
in the global south as passive suffering 
victims of poverty. Through journalism, I have 
aimed to show readers the potential they 
have as citizens and consumers to lobby for 
change, to promote fair trade and to carry 
out international human rights advocacy.”

Fionuala Cregan - journalist.

ACTION LINKS

www.nabuur.com - volunteer in a 
developing country at home or work
www.onlinevolunteering.org - UN 
website for online volunteering



FIONUALA CREGAN
FREELANCE JOURNALIST

While studying my Masters in Gender, 
Anthropology and Development it 
became clear that my involvement 
in development work should be 
one of supporting local knowledge 
and existing spaces for action. 

After a one year internship with Irish 
NGO Front Line which focuses on the 
protection of human rights defenders 
at risk, I went to Guatemala with Peace 
Brigades International (PBI). Working 

Media 
activism

Back 
in action 

stories



in a team of eight, we accompanied 
human rights defenders whose lives 
were in danger as a result of their work.  
These included trade unionists in a 
sweat shop producing clothes for GAP 
who were under serious threat from 
factory owners to stop their union action 
and environmental activists leading 
campaigns against open caste mining 
projects by North American companies.  
Our work involved writing reports on the 
human rights situation in Guatemala 
for the international community and 
also holding meetings with local 
authorities to inform them of our work.  

Following this I went to work in Timor 
Leste as an Irish funded UN Volunteers 
with the United Nations Development 
Programme.  I was responsible for the 
development of a project to support 
civil society organisations which 
after decades of repression were 
only beginning to emerge as a force 
in Timorese society. Being in Timor 
Leste where there is one of the highest 
concentrations of development workers 
in the world and yet where, only six 
years after independence a serious 
crisis broke out and international 
peacekeepers returned, made me 
question the kind of aid packages being 
delivered by international donors. 

During both of my years overseas, 
I carried out work with the media 
on completion of my contracts.  As 
returned development workers with real 
life stories to tell from the !eld, we are 

in a unique position not only to raise 
awareness of development issues but 
also to tell our stories in such a way as 
to inspire people to become involved.  

While the contexts in Guatemala 
and Timor Leste are very different, 
I have been able to illustrate how in 
many ways the roots of poverty and 
con"icts are the same: current global 
economic policies.  Through print and 
online articles, radio interviews and 
public talks focused on the global 
policies behind poverty - unfair trade 
negotiations, illegitimate debt and “aid” 
programmes enforced by international 
!nancial institutions - I have aimed 
to show readers and listeners the 
potential they have as citizens and 
consumers to lobby for change, to 
promote fair trade and carrying out 
international human rights advocacy. 

It is important too as returned 
development workers to challenge 
perceptions of people in the Third 
World as passive suffering victims of 
poverty. With our stories of the dynamic 
social movements throughout the 
South and their projects for just and 
sustainable change, we can inspire 
solidarity. By telling, for example, the 
real life stories of a group of women 
and their !ght to form a trade union 
in a GAP sweat shop, we can lead our 
audience to look at ways they can 
support the women’s struggle and 
confront the system of North – South 
oppression embodied by sweat shops.  
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give returned development workers an opportunity 
to work overseas, from home via the internet. 
Through such websites, you can assist developing 
countries  in a range of areas including translation 
or assisting with business plans. The ‘global 
village’ has never seemed closer to reality.

Start an ethical business or NGO
Joining an activist group or gaining employment in an 
NGO is not the only way to make a change. Money 
makes the world go ‘round, as they say, and leading 
the way in transforming how business is done – ‘ethical 
entrepreneurship’ – is another way to take action.

Ethical entrepreneurship is about changing 
the fundamentals of globalisation. 

Businesses strive to be successful, 
and an ethical business is one that 
generates pro!t, but also reinvests 
in society and the environment.

RDWs have also started their own NGOs, 
some of which constructively engage business 
to convince them to change their ways.

Starting an NGO or ethical business presents 
more of a challenge than setting up a conventional 
company. Not only does it involve launching a new 
business, but also building a radical social and ethical 
dimension into your organisation’s development. 
But who ever said changing the world was easy?

There are more and more ethical businesses out 
there, and more and more demand for them. New labels 
such as ‘No Sweat Apparel’ and ‘EcoMall’ show what 
demand there is for ethically sound consumer goods. 

FURTHER STUDY
After settling back in, you may decide to do further 
study, pursue or continue a career in development 
work. There are many ways to go about this, and this 
section offers just a small slice of what is on offer.

For reasons of career change, self-development or 
simply curiosity, many returned development workers 
!nd it bene!cial to pursue further studies on their 
return to Ireland. For some, it offers a comfortable 
way to settle back into life at home while, for others, 

DID YOU KNOW?
Sales of Fair Trade products 
in Ireland have risen 40% in 
the last seven years8.

8 www.fairtrade.ie
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it is a doorway to a new, successful future. 
There are many postgraduate, degree, diploma 

and informal courses on offer across the country 
for those interested in learning more about 
development or specialising in a particular work area. 
Some courses are academic while some places 
offer short, practical courses on particular topics, 
such as project management or media skills.

There are also many part-time, full-time, 
distance-learning and night courses on offer across 
Ireland to suit everyone’s circumstances.

Finding work in the 
social and not-for-
profit sectors
Having returned home, you may decide to continue 
your engagement in global development work with 
an international development organisation or in local 
development in Ireland. In considering what to do, 
some !nd it bene!cial to consider questions such as:

Do I want to work abroad, or at home?
Do I prefer working in an of!ce or in the !eld?
What kind of work do I want to be 
involved in? (Direct service, research, 
campaigning, community organising)
Do I want to work for a small organisation 
where things may be more hands-on or 
a large one with more stability?

Whatever you decide, it is important that you learn 
about the sector and its requirements. The best way 
to do this is by making contacts and networking. If you 
are looking for work, let people know – don’t be afraid 
to call into the organisations you might like to work 
for – face-to-face meetings are often more valuable 
than simply sending out CVs by post or email.

Another great way to go about !nding employment is 
to start volunteering with an organisation that appeals 
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to you – not only will you gain a better understanding 
of the sector you are entering into, but you will make 
friends and meet potential employers along the way.

There is space to successfully !nd work in 
development and not-for-pro!t sectors, but it 
does take planning, patience and passion! 

RESOURCES
There are many resources with information on the 
voluntary and development sectors which you may !nd 
useful in your search for meaningful work. Keep an 
eye out for workshops, meetings and short courses.
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Completing an assignment overseas 
and returning home is the next stage 
of your own personal development. 
After taking time to settle back in 
and to get an idea of where you 
want to go, set yourself achievable 
targets, the main one being to 
establish your independence through 
income generation – in other words, 
employment. While your goal may be 
to work in an NGO, you may have to 
widen your goalposts and look for 
opportunities to transfer the skills you 
have built on to other, related areas.

It is strange that some RDWs 
become complacent about the job 
hunt. Complacency is your worst 
enemy! The Irish jobs market has 
become quite sophisticated in 
recent years. There are very good 
organisations and companies in Ireland 
and excellent companies continue to 
locate here. Professional recruiting 
is now the order of the day. Your task 
then is to draw up a good curriculum 
vitae which markets you. Your  CV 
must be  clear, concise, and express 
a clear message of your competencies 
and employable skills. Here you are 
identifying what you are good at, 
what your strengths are and what 

you can bring to an employer. If you 
want the very best job, you have to 
market yourself. You need to look on 
yourself as a product, and structure 
your CV to emphasise how you meet 
the needs of a prospective employer.

You have now drawn up an excellent 
CV - now for the job application and 
interview.   Work out the critical 
requirements of each position you 
apply for. In preparation, if the job 
description says “must be a team 
player”, jot down the three best team 
work projects you have worked on. Do 
this for each critical requirement.

Do remember - an interview is not 
an examination, nor an interrogation! 
Think of it as a good communication 
process. You won’t get the job on 
quali!cations and experience alone. 
You have to be as good as you say 
you are. Companies will employ 
people who will !t in with their plans, 
their culture, and their vision.

Be passionate about your role and 
where you are taking your career. 

Bon chance!

Sheila Cullen
Careers guidance counsellor 

ADVICE ON GETTING 
YOUR DREAM JOB
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In the beginning of this booklet, 
we asked you to keep the 
following three questions 
in mind with the hope that 
it would inspire you to stay 
engaged in global development 
work upon return to Ireland:

What are you 1. 
passionate about?
What experiences 2. 
and abilities can you 
contribute in Ireland
What change would you 3. 
like to bring about?

 We hope that this booklet has 
given you greater insight into 
the level of engagement you are 
ready for now or at a future date.  

Many returned development 
workers tell us that the most 
important part of their going 

overseas is what they do upon 
returning home and this 

thought is echoed by Niall 
Crowley, CEO, Equality Authority 
when he said that “the level of 
personal change and challenge 
that drove me (overseas) was 
waiting for me on my return, 
to ensure I sought ways to 
continue to work for social 
justice and equality.”  

Throughout this booklet, 
we have suggested ways 
you might consider being 
engaged and provided links 
to additional information.  

Regardless what you choose 
to do, and we hope that you 
will choose to stay engaged on 
global development issues; we 
trust that it will be in the spirit 
of making our world more equal 
and in the absolute belief that 
people can make 
a difference.

So now 
it’s over 
to you!




